
 

 

Information update regarding the March 17th, 2020 COVID-19 Utility Billing response: 

The City of Grain Valley will resume adding late fees for non-payment on Wednesday, July 15 as 

well as utility shut-offs on the regularly scheduled day for each billing cycle. To avoid service 

interruption, please make arrangements by the following dates: 

• Cycle 2 (those accounts starting with 20) arrangements must be made  

by Thursday, July 23.  

• Cycle 1 (those accounts starting with 10) arrangements must be made  

by Tuesday, August 11.  

 

Customers who need additional time to pay any outstanding balances in full may work with our 

Customer Service team on a repayment plan. They are encouraged to contact the Utility Billing 

Division to make payment arrangements as soon as possible by calling (816) 847-6280, via email 

at water@cityofgrainvalley.org, or in-person at Grain Valley City Hall, 711 S. Main Street (which 

has limited access to the public beginning on Monday, June 15). Customers can pay in-person 

from 8 a.m. to 5 p.m.; Monday through Friday, with adherence to social distancing regulations. If 

paying in-person, customers are encouraged to wear a face covering. Online payment fees will 

continue to be waived and citizens are encouraged to continue paying online whenever possible.   

For information on assistance programs and resources for our community, please visit 

grainvalleyassistancecouncil.org.       
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